wie g fFers: YALE NEW HAVEN HEALTH
FENEE T ATEFIR ifs 8 afFa

(Corporate Business Services)

FrEraTs: fYS s2EeT (a7 (Financial Assistance Programs)

STy (AF FHFT: & 1, 2025

TS FE@EA: YNHHS B @16

e AifeTeTa g39 (1 AT 1): 5T |

STy

Yale New Haven Health (“’Yale New Haven Health” S/&T “YNHHS”) s=faoas{d 1 fofFsTsresT@
AT ARG Tl S SRS AIE A5 (I TS NP RIS T Iy Ao=peam |
9% T STEITeT ST (Financial Assistance Policy, “FAP”) -7 ST 3:

A
B.
C.

o

FAP (SIf(& SRS F305(6 ) - 98 ST=IE (F1 ST TR ] SHeia 9w Sl I F47;

FET ANAF F2F T MNSTF (T AR ST M@0 S F(© @ ©IF Jefe] (M3 TT;

Sfd FAP-@ @M o Sipfd 91 T fRfFsTeeid S@eEy I@a o (@6 5 Ferd
R FAT 27 © I T

FAP-9F S8©¥ F@® 3] AT (73 99« AfFFT TuaFaimd bfre F47;

YNHHS-F zrmemsfa $ter@ YNHHS aiar sfacfre shofafsfa swy 92 FAP e
ToEE 5% YNHHS zemmemsfa $t $ o @3 o 5y Fa7; 433

Yale New Haven Health f3e (IBTte 1 & AW FAE F T%6 A FAT 7 ©FF
BRENESGIE

JETSTST

R TS 97 Y Iz ST MoT=aw TMeIEd I J@SS, IF JE& T@® Bridgeport
Hospital, Greenwich Hospital, Lawrence + Memorial Hospital, Yale New Haven Hospital a3
Westerly Hospital (afSfC “XiiTrer”) | a=rGr3, anfi¥F SxRe] FHYHa M @@ Northeast
Medical Group, Yale New Haven Health Urgent Care, Visiting Nurse Association of Southeastern
Connecticut 3% Home Care Plus  (Sfef6 “YNHHS 2I9=TeT IR$® uaa1at”) |

Fifs

A

B.

©IFATY AfHBATII YNHHS Sfamg ey (e, @fefas TRET 31 R 3w
YNHHS-99 FAP O3 @ A5 Ao e |

SIS A3 TUIAFTNT SIfeTT

JF 79F: 2296
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1. oFfF Ak Iy fBSfesTm aweatm af3edn 92 FAP SEEeFE 4R IAHE
fofFssTTesIE SR AT (FE T, IF JE MR I YNHHS THTer IRee
TMAFEE T & FA AT ©fe @R 9%k IRFewsE @ T THge T@@|
FAP-1 (¥ IS 9% TE: (a) EG6 TN AT ARG (G667 75t (b) BRFESTT @iy
T 93 AT, (T [ 1fo® FHEACF STGMR; (¢) B V16w SR 3T, (T (Bfeifs=rer
TN GEIET 496, 93 (d) 92 Fifete THE FE SHe @2 a9 =G 1 FAET AT6|

2. AfIEAT AUEFTIT SITFT SHF 992 T [BFIHF TFONNT (7] T @ a5
FHIFI TAFINGT OITFT Q2 ST INS:

https://www.ynhh.org/patients-visitors/billing-insurance/Financial-assistance

FHEI] INHFIR FAP-9F 3T TE® [Fo1 ©F 93 ST 3T NF| I AFTFI I 1aT 93
FAP-IF SN3QT 1 ATF, ©RE ANFI TUEFE AF TIFeT T FEF Far 932 IM O =¥,
TAFIINE AFCT (NS FI© T

3. EMTALA (ST&fIor=fT fofas T a3z IiEg o1 anke) -3 N ¥9fe rrnerafag Sifes
SO Op(Hod 6P a3 ST =3 w2 (Emergency Medical Treatment and Active
Labor Act, EMTALA) @ X(© 3@ 433 4359 (@ SFiF BT AfF@a aed @@
fae A1E F16 A% F@W®I 9% FAP-97 (FTET f$%3 EMTALA-97 SI8IE s&fd ffFssa
@ fBfFSTE S T MeTEd AETIEFGNE e FE 1|

C. onf¥w WzTmer FYf6

1. NTHTIT (@STelT TEEEmeTl @Nar e Tans T8 3@, s 932/¥F]
Ay BfFSTeeIE TAEAT AT & (55 pory MHT o IMFFRT I
SfFNT BT FF) @] AfFANT ANAF TTO 1T NI Sy (J6T5 @A

o (i) SR T AT M AT A (FAS FAFNH TPHCIAT SR (ST AT SR T
AR IRET I THTF (IS TRE I ARFAAF Iy (FT AT 7, IR
(ii) ST 0 FOIES F;

o MR IFANE ATF;

o o6 Al NET TS 7T Fp;

o AFEET TARTT HX AF6 T @G SN e, TET AHF A IffS AN
(TETTOTA Sieys GEf 1T T ey Aerms el Fper; 9%

o Medicaid I 5 FA3 TFTH ©OIF TFA (TG (AW Ty IANE  FAO
SEEfEre] FFe|

2. WMTF ATA4Y

a. ey afaedn I affEEa @ AFF I (@OET WEw 39 NGRS
(Federal Poverty Level Guidelines) 250% 3T @1q fa IR F47 =¥ (W:ﬂ[@ 1 (1Y),
JF I 2296

2
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TR (FIET ATy fofS S &y (@SS SIS e {71t 100% =S ) (15T
(O MR |

b. wIeg® AfFeHTI I GG I MfFafas I o niEw ¥7 fuFFsfiE 251%
A3 550% AF W& AER FAT 2T, OIXE 9F0 @ IfF 1-(6 (T T@@ (@7 7S
S (T T AT | (T @R s SR SN Sy, 93 =TG5 @M TS I
ST FAT @ TT o N GoIT HH o TUAFTINEH (IF TG N (¥ 7|

c. fofFsTE ¥ srTErT (@ & @A SUEE AT WA 7T FE AL, [FF 1A
ol 3T SRR I J7 5T 9Ff6 [HAWE ToReTE (@ ©1ma Sers INfF TRl

@G 3971 (@@ |

3. IMATOTET (AT HTS TGS fBFSTT A4T6 I3 F© TN (@M BfFS T a7 2w
FA© AFSH (@ TN W FAT (TG BIS (@ AT TTTT MSWF I (T O
MEAF| 93 s s RTeEFE o TEEF T¥FAE@T 956 (@6 T 7 FE, TN JFhe]
faefiae memE TEEer 99 (ITERY T@) BS TEAEIIFEGT T 98 NAEIT [ AE@EAT (TS TT
= S (@R AT TIBAT AF TS @0 T FAES old] TRIFISEF e
[AT HIEF 5 @b @1

4. VAT IFTATSTT-fafg anfafd NZWeTT (ATaT Greenwich Hospital 956 FEFSH
TS AAF TTT oW FE, IET Greenwich Hospital 97 e IR oS *faeH
f#fa@a @M e 93 Greenwich Hospital-a SRS @R a3 SHELE  SREAT
J9id FEA|

Yale New Haven Health 95 TS 2 (@551 =GR AYF 2O [E Nae @831 92 e 339, 75,
a1fs, 3, TS TS, AR 3o, e A1 sifsarit s, (T 73fs, st 2fae3 31 E oF, §53
ST, sfearel, TGT SIFA AT NP Fifs, AT AR T e o (Fe3 fSfewe [Ewan F1
T AT YNHHS, BTF [A@eaF fefore, 92 Tfeq e IRE AF T2TeT AR FA06 |

D. XINATOIT AfIEITT &y 51T NI FHeT

T AFOF (@ 92 Fifod THE@ Toye T & (@he] I FEF, FE @I5T MR
AFIF & [FARET IEF S 77, O @ I (A& AHRFISF o7 FA7 AfZ50era (amount
generally billed, “AGB”) (6@ (I 51 FAT @ AT MW 92 ¥I@I (TS Sels J13AT S |

1. AGB FeTE S9aT FAT TWI YNHHS HOTET B FSEET TH@ “TJF [F GIRG”
FIRE FE 9 Medicare-17 AT 376 SEMSIHF A= N2 Medicare FAR[ET
AREIE TEF 7 fofs 3@ afeft e oey aRwEF AGB @ 3@ a3z afsf
ATSTET (NAF S & TTHI Ty A9 73S HE5e IFH Rty aid A= F&E|
YNHHS TS J1ET ToR™ RIS J@TS a0 ME 7 YNHHS @Nma S Na0E S
TOR* RIS TFIRF FA© fAT6a FA© M| AGB =G RI[E 1-9 (T TF®|

JYFT q7: 2296
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SffF FTWeTT AEwT

1. FeNT AMEAYT FIEF| AT TS ey @0 FA©, IFSH (N A2 YNHHS
AYF TTOF A@E (“ANE") JIT FA© 2E, 96 SEA® (ISR =571 SAEwa
[CELERSCICY
a. AFIRE  www.ynhhs.org/financialassistance -4 93 T@%® YNHHS ISR
STIRG |

b. STHE @ YNHHS IO @1 8fed 1 (AT 1@ 2 |

. GI@T JH Replace with (0T eelif31ael ST (Patient Financial Services) (A&
(855) 547-4584 FH (1 I AT fRAR[T ST Sofa1y TP |

2. AMEAUA| AETA(G I FE (i) NYF T2TST FYC 93 (FETSE AMIACNF 19, (i) (5T
frf0er TEAT AT, 9F: (iii) FAP TRTSIF Tels (@SMEEE O | SNE@UAT6 NES T3
FE@ @ (i) YNHHS fReerd aerd a@aed $od (d, (i) I@« S@ FAP-95 SI8iE
AF RIS T @A AT @ FH© NES, A3 (i) T@F Io7 Afoe
AP (T HIS TofeTd @ | AMEUE 9+ ROTE FAP T SEGER TFO (2 A7 0
1 Y T TR fSfa® YNHHS FAP-A7 I8 SNfF STxTe) SFF 1 F90@ *NE 1

3. FAP-GETST G@TSNATI YNHHS ISTeEsf (@ine! (@ o T@eay 316 8@ 978
I (@NT MFo63fee AiNF TOT (FEIIFN (JTe] frfy FAE| AFT INT
YNHHS S8 @ (T e @5 FAP-T1ST, YNHHS fafifiest $a&:

a. aFfG Ao CHEES oW FFa I (W T FAP -1 (@151 2o 83 5% Fo 51T
(Gel], FTSTE 93 AT [T T F97T T@® ©F [T FE 972 IM 9@ T, O
AGB-T: 78 ©¥7 FeNE M3T AT ©f S@N @ T T IE|;

b. FAP-13 (IS 5% M 950 (@1 HfFsreer@ @ = s fte wIsw oF
@ AT o B MG AT T 9T FEF I o (HvF© (qF, I 97 92 AfefTe
SITRSTr $5-99 F9 2, IYJT Replace with SST@STer 57 AFEAT (Internal Revenue
Service, IRS) TTAT fAEfFe a5« (T ST 3T; 973

c. AT A6 TTOIIF Tafo@ o FI@ WIFIF T I3 FIE |

4. SAATAFAF @TTSTI YNHHS 92 TfeT S [RAR[E 31 =103F CTA1F 5l 938 (@1
Sz sHfaf3fe sTifFe srra ToF fofs 3@ 31 IiF TR 51831 TE Fr6ie Ty T3
(A 1Y ORTH fefate, e 1 T STsf sy T@q®:

a. AfefG INTSTETT F5F (AF YNHHS 976 961 T Kok [ IR FE I- 907
/ES 2 [fG@F FATe FA© SRl FAE ey IEF] AN FRTOF Il IAE9
FEAM, fFF NI AT (GOET WD IEF 250% 97 F5 7 AN ( F373, SIS
FRSTRICETs (TR el (15T | [T 9% SAFHTF JHTE 9F0 (FNE TAe FAT I ©F
MO AT T e ([ARET) TR19 567 T F47 (I H|

JYFT q7: 2296
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b. YNHHS Yale University-a8 ST Sfeenfme 932 Yale School of Medicine-a3
APGNP I (F4| Haven Free Clinic 57, {95 SIm@g xfema & Yale University
FrERt-sife sfie 731 @ "7 ong fendla @), aIfYE sREeE SiEud
ool S A0 =GR AR T RIS CTAF Tefy (15T IE A0 200 MNE,
TG YNHHS a5 a3 Fipe Hef fAfcesas o3 31 fifayg oBy @fes
Gl MBEFEE F® TIEABT IR ©e o@¥ IF T REFT e 82
HA@R F@ Bl @l

c. 9% FAP Il TfE AT weds O Sy (15T fFA1 O ANaaFend fFefger
FA© YNHHS &7 @she] 1@ T59319 F0© TE|

F.  YNHHS W:8aF SNas N7 N

YNHHS IeT™ (3R (T (FTH8 TREAT 73] T AT TF I F12 390 (F%1F I 2@®) ATeHF
Ty o OB - TqT6! fAfei CHoEG SE FAF 120 g 3T (FHS AISITF AR T0ET
(extraordinary collection action, “ECA”) (] a1l YNHHS To3%e A7 ﬂf@ﬂ'ﬁm @FE3 @ A
T-A{CNY INFTECHHE AW (FA3 [fET IO NF Mg A fFar ©F Fefi@eerg awen
BT, So% TG (FA3 ECA (@831 2@ a1 (Wi T ) 92 FAP-97 98i@ fi¥F N2¥e
S (1T, [T AT SRS (A6, (ASINS NRET I TAe e (FEa1) T-1 e |

TSI TS THEIAAT To© AT T AN ©IF MIFTSH AIFST 5 AT FIG|
9% HFEF TGS 9T TN 7 R, YNHHS (¥ SIfF (& @M I J9 FH] TR 93
(@ e b TG (STAT A2 FHNE TISAT NI, (I T 27) fasfeifie S @dfioa
®I7E FAP S (& 9d2e $:

1. TSI (N TG I AT 52 AFIE 3T BN 5T9% (@M a6 T SR S
933 FAP-17 T8I IiYF N2RSTR Sy A3 MET1a (R831 2F |

2. RAEF % FAS foais 17 [3fe @ia o e Baam o I @F@s wiflg e
TfE (FfemI) FIIF TG (60) T T TIFEET M TE AT 30 FT TG; A9
FAT T@, BE, IF WATNT TfE FAP-97 T AT T2TSIF Sely STof SEwel Sl
(TS A O] Fopef o1 ol FAE A (PGS WAfofe [ I & A1 @ AT
et e (Tfema) I =57 31 BF@T Af{adEs w53 5F oF BF@T sue
FA© @ I @FHS @NT WFISEHT (FAS (@ BFET AT AF, SEE YNHHS a3
FAP-93 SIEIE (@I (1T STEed 3o “IfesToie SER1 FE® I6 §EF (@8I 2E | W
ARG (@ENF MTFTSCEHA [FFfore MafResft uge AHE:

a. TN AHEIE TERE [Fqfod Mo TA®;

b. 4% §FEF FHFIT Tely ATE;

c. WRNNE TG (TFe@T) TE 96 TISHT AFTT (IAFT, IM AT S7 o
A, OIRET ANARF [FFFoF ST S T FE IAePrey F47) ; 932

JYFT q7: 2296
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d. FAP-95 S ¥ sa@ed Srveld a3 =8 ke @(ifeeT e G 937
932 TANE STITRGA ST ATHE (T T F NI @@ MF|

3. TIF A1 RO N TRET F0F 996 [I3fete ECA-97 Fofq1 4@ I wiide=g
T (TEAT) FAP-27 IH@ ANYF TSI Ty A@0a 9] IE 4@ Q] [{fer@a
SHIANF FE&F @I o IO F FEF 0@, 9= YNHHS 8 ¥ FaE | [gfee
e TN s/@e 30 O S a2 43w [{gfe o2 Mg e (Ffema) awe
FA© 2| 92 fAFfeT ST 92 FAP-99 S ST NAET VFE |

4. YNHHS ©F 1 3 ME TR [Agfed sa@iRse o@e 139F wiieang
e (Ffema) T T 1&te Gime 99&@, I 4F, @ENET FIE (G FIE| TN
FETFAET TF, (@5 1 WAFNT [fF (TfEwI) (& FAP-27 IT SFad Ny AT
SRS ST ST 2 |

5. 93 FAP-97 {39 (& 5eNg S, YNHHS fwg fBfFes T afa@mag o oy aweg el
HRY[& 2-9 9 5121‘3]\2@ (AR ECA 93¢ 909 T |

G. difeT SuF@mer

9% FAP a3 I, a9 FAP a3 39 O YEIRET 432 FAP IM@uasa
www.ynhhs.org/financialassistance a1 8T I |

YNHHS 4% FAP 95 1SS ¥, 92 FAP a5 AFf6 ST ST TITRE 473 FAP @0 e
fofote fRApEn, Se@mst aRET Jfefc YNHHS Ts=ered S fRensT (YNHHS Hospital
Emergency Department) 43z 9 ffd@e I S5 NFE| FNF B3 R@e a3z Hifre
RER Tl T @@ (STSIT NS 3T IE, I YNHHS TFIORT (TRIETE STy
5% 1 ©TF (AT, S8 1,000 SEF F | ST 9376 SIFHIH Tefy RO 3 (73 |

@@ @SB T ST (AW TP RTT &5, 92 FAP a7 aF6 I, 93 FAP 97 N9 8T
AR, FAP IEwe, @] e 932 2oz FifS SIFENST TN a3, ST 9% FAP a7 FF
I, T SR NEARET, AT FAP SETEH 7 RE Fere o (I8 S SIM FAH
& (855) 547-4584 (G % F¥@ FCNEL [o@T NS S (FSMATST FAT ©fvw| a7 SO,
@S @ENE (@CE (Patient Registration), (AN A& REAT 932 FAP SM@WET SiF3T BF
FAF TG TSP IS/ T IfIGTE (Social Work/Case Management) fRa@ S1ete STE |

FAP-(F 1% ©F J6T0 FAIF Sy A3 AT, (IFT NHTHT STHET AT Sqweim sty
=T f{fe [gfee FAP-a7 ffle [Fefd mea so affme s s R 3w @fie
ST ST FAP-97 fIGE GNAF BTE F97; 932 AT 3 AT SXT[ATF NOTF 525 FAT|

H.  CBb k@ ey wife o

YNHHS =TSf3i& 66 934 (I 5e1(F, I FES (F1F AHTHO] TGR, FIAFLII6 (GaEe BHGOss
sTefef: (Connecticut General Statutes) TTTSTAS (AF FAMI2N (@MW FT= (F RIT FT, (A6
ARG CHLITRG SHNBTE BT (TS % S (FIF (Rhode Island Statewide Standard for the

JYFT q7: 2296
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Provision of Charity Care) -.95 a7 (F1G FR7TE [EMGEG 9% (T T NS (FSE (Rhode
Island Department of Health Rules and Regulations)-aF &Y 11.3-4 SfFfie 93 IETET F6F
=f$@ (Pertaining to Hospital Conversions) (“RI SIfSN@r) 432 Rl AfIamEa &7 11.4-9 TERG
TIRISNI (VFIF [T S CHoTI NS AT NG 3 ST Ao aET NY FTraeiay
TEAFRMT IFeT HfEF TFF T3 THF ToIT (@qa FaT (N A& F@ BfF 34er

MRART Giel§ IR 973 P

Internal Revenue Code 501(c)(3)
Internal Revenue Code 501(r)

Conn. Gen. Stat. 8 19a-673 et seq.

RI Regulations 11.3 and 11.4

NY Civil Practice Law Section 5.201(b)

W3R forgara=t
fafers a3z wam
EMTALA: f5fFssrsre & /BfoTer, -3 932 TAREd T@oTe]

T:3fe

A YP\{% 1: Federal Poverty Guidelines (FPG) & Financial Assistance
B. :Jf& 2: Extraordinary Collection Actions
C. :3f& 3: Limited English Proficiency Languages

qifea e

A. Fife sFg erfay (BT 20, 2013; ST 01, 2017 (LMH & WH)

B. SARIGN Yale New Haven Hospital -aF (T &ef5 S 2ol
CENTSITT (NC:F-4);
Yale New Haven Hospital-3 St — fSansers o1aa
©xfJe fFede NC:F-2;
TSN AIEIEF 53 Bridgeport Hospital-aF 3
SRS FYE (9-13);

ST AHFIR Sof NP NI FH5](6a Greenwich
Hospital-a7 W% faaqe;

Lawrence + Memorial Hospital 492 Westerly Hospital-aF
BTG (33, NAF 526, [TAREn (6 H1S Aifs;
Greenwich Hospital Outpatient Center fa=sraat a3: afaman

C. SRAETLA 52 SIqEwe F71 | SIS 21, 2015; (4 30, 2016; fS0TH 16, 2016; I
WE 01, 2017; SN2 15, 2018; ¥ 15, 2020; MSHH 30, 2023;

&FA(F 28, 2025

D. SROTIH F76T® SeEIval FAT | SEITET 19, 2023 (Yf& 1 IAST); SITA 24, 2024
A® (Y& 1 SATCEE); TR 6, 2024 (Y& 1 IAPSE F4T

TA®); ST 30, 2025 (RI[E 1 ANGH FAT I7IF)

JYFT q7: 2296



AF FRFe] FHIF Ao

Y& 1
@ STET wifaws AT (FPG) 932 IfYF IzmerT

NF FSAZ TFYF 9T NFI01A] fFe165F (Department of Health and Human Services) BT
FPG sfAersfe ISR (@ROIE "ATFE AMSE FA1 27| TSN FPG s
http://aspe.hhs.qgov/poverty-guidelines 9 &8 IE®

30 (T S, 2025 =1, FPG 97 sITer frsvaey feeet| A% SR sifaaede st | 93 Afes
I AT TITOE Ty (@55 (AT ffafie smFeT "Ee:

Bridgeport Hospital — 68%

Greenwich Hospital — 67%
Lawrence + Memorial Hospital — 68%
Yale New Haven Hospital — 65%
Westerly Hospital — 75%

YNHHS ZITTATOTT IS TUTaT- 65%

0% - 250% FPL 251% - 550% FPL

-$39,125 $39,126 - $86,075

$0 - $52,875 $52,876 - $116,325

| b |wW|IN|F
W
o

- $66,625 $66,626 - $146,575
S0 - $80,375 $80,376 - $176,825
S0 - $94,125 $94,126 - $207,075

AGB *To%4] 9o TR STl FT 2F | 2025 ST FIETSIF IRE dfe IFTSEH 3oy AGB
(5TE%) = Bridgeport Hospital 32.63%, Greenwich Hospital 33.90%, Lawrence Memorial
Hospital 32.35%, Yale New Haven Hospital 35.85%, 4% Westerly Hospital 25.65%.

JRF 999 2296



TS foremar

AF FRFe] FHIF Ao

TS 2

AMTET ATTSTF TafS

FiesTe IPTIE SN Fi@e (@3 vyt aIeifoe =X fu:

a)

b)

@ AT ([T HISF el @ FATF ST (T @ 93 27 fofay

Tod e 5 T@E, AT FEE, TAT AT S Sely ST ZE
EIERIRCRIGICTH

@S BT AT AFFCMY TS FAF Sy TN AT TRT6] Ao TFE 5
AAF TITOTF els M0 FEAT AT (TSTOT S FEAT, T ARFFSE (15T
A, 3 ©1F wIigTel o Sf{eny FEA;

@S AT STAET T3] FAF (G FEF I TS (T, =T (T T[]
G &% o ] FSC6 932 (@1 7197 oo 33w,

(TG SHIFTSS FFETT $10,000-9F (N (FFT 97 AR T@ge TS (37 ) -

A3 A FAHES e JEr $300,000; 93
fCRAET IFPHCIAT TTASIITH efs, TS T S FTFS SeEntve 77|
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RIS Mfre e STETTT

STEEAT
IS

AT

NFAFe Star
AATSTS StaT
wif

TN

fars

35S
TIOIT (F3T
faf

TeTT

Sefer

SRR

TR

cferT

@ (F1fSve)
g ASET)

=T
oA (ATEa)
STSTITETST
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